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OVERVIEW 

South Lake Union Bingo has recently become very popular on Reddit. Our fictional Seattle 
Startup aims to capitalize on this trend, and create an app that will promote social 
cohesion amongst different Seattle neighborhood. The company has recently approved 
to move forward with research and development of this new app.  

SKILLS: Wireframes, UI, UX, user interviews, usability testing (moderated and 
unmoderated)  

TOOLS: Axure, Adobe Photoshop, Adobe Illustrator 

CLIENT: Concept Piece 

DURATION: 2 Weeks 

MY ROLE: 

I acted as a project manager throughout the project 
timeline.  My task was to keep our team on track, and 
make sure deliverables were on time. I did not have any 
more authority than the rest of the group when it came to 
making broad design decisions. I was also responsible for 
creating the interaction animations for neighborhood 
selection, and activity selection.  In addition to that, I also 
created the project documentation that highlighted how 
our team will function, including the following: 

• The tools we will use to create the project 
• Communication methods and strategy 
• Conflict resolution 
• Project timeline 
• Milestones 

When it came to the research and design aspect, the 
research was divided evenly amongst the three of us.  

TEAM MEMBERS 

• Hatim Dossaji 
• Jill Morgan 
• Mary Pouleson 



TAKEAWAYS: 

The game was well received overall. Majority of 
our usability participants commented that they 
would love to play this game in real life, and can't 
wait for it to be developed.  Due to the nature of 
the game, a lot of safety concerns were raised, 
especially when we allowed users to create the 
cards.   

It was decided that for the first version "Create a 
Card" would not be included.  Also, GPS 
functionality would need to be added to verify the 
pictures are taken at the right location 
- otherwise users will be able to take pictures 
anywhere and render the point of the game 
moot. 

In our initial user interviews, users complained 
about having to share things online to receive 
points.  We tried to minimize this as much as 
possible in the game play.  However, talking to a 
potential sponsor of the game, we were hit hard 
with reality that they would prefer the social 
element to be there in order for the users to reap 
the rewards.  Therefore, we create the game in 
such a way that users can play the bingo cards 
without sharing; however, if they want the 
discounts offered by the sponsor, they must 
share the card on a social profile. 

THE CHALLENGE 

This project will result in an app that is engaging, social, and promote interaction 
amongst people to explore different neighborhoods based on several different social 
activities. In addition, the app aims to position itself as the #1 social bingo app that 
promotes its users to explore the city. While there are bingo apps currently present in the 
App market, the target audience for the apps are users who frequent casinos. The app 
that will be developed in this project will target the millennials who like to stay connected 
with peers, and are socially active. 

THE SOLUTION 

The Neighborhood Bingo game - a hybrid between scavenger type activity and bingo 
engages individuals, injects adventure, and rewards the players with discounts and 
freebies from local retail establishments. 



USER INTERVIEW 

Early on in our research we realized that our game was a misnomer. Most bingo games 
on the market have a look and feel more akin to a casino game. Our design lend itself 
towards a scavenger hunt. This led us to evaluate scavenger apps, and reshape the 
nature of our game to fit that criteria. 

In our user interviews we discovered that most people do enjoying a bit of mobile gaming 
in their down time. However, games solely based on social elements (share this for more 
resources, post to your Facebook wall for more points, invite a friend for an extra turn) are 
a real turn-off.  

Social elements that allow our user to brag a bit about real productive accomplishments 
is a more solid way to engage the social tendencies. Our users also expressed that they 
love to use their phones as cameras and have an affinity for documenting their 
adventures.  

By including these elements in our app we can keep our users engaged, create 
meaningful adventures and help to encourage a bigger sense of community by featuring 
neighborhoods.  

PERSONA CREATION 

Our research indicated 
an ideal persona of 
someone who is 
between the ages of 18-
36, who is socially active, 
and loves engaging 
friends on social media. 

Our data also indicated a 
secondary persona - 
someone who is socially 
active, enjoys a good 
night out with friends, but 
not as active in sharing 
their lives on the social 
media platforms. This 
persona was in the 
minority, but significant 
enough to include 
elements in the final 
design to cater to their 
needs. 



PLANNING & DESIGN 

The information we gathered indicated a game that rewards the players with a tangible 
award would be most beneficial.  We incorporated an element of discount coupons the 
affiliates would set up, and only made available if bingo was shared on the social media. 

            

           

 

 



USABILITY TESTING 

The overall impression the game left with users was extremely positive, and highlighted 
the need for such a game.  Most of our participants commented that they would love to 
play the game.   

We also observed that there was a learning curve associated with the game, but that was 
due to our including all the features of the game from the beginning. 

We were pleased with the reaction to our app during usability studies. Most of our 
participants commented that they would love to play the game in real life. In order to keep 
this game engaging for years to come, we would need to integrate a Create a Card 
feature to allow user sourced information of locations/neighborhoods.  
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